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QUALITY ASSURED PRODUCTS AND SERVICES

It was twenty years ago in 1987 when Catomance was first awarded accreditation by
BSI for its quality assurance system.

Catomance was one of the very first UK-based chemical companies to achieve
accreditation to the international quality standard ISO 9001, formerly British Standard
5750. Quality assurance does, however, have a much longer history at Catomance,
for as suppliers to the UK’s Ministry of Defence we had been accredited for many
years to MoD’s AQUAP 4 scheme.

Because quality has been built in at every stage from the design and development
process, through manufacturing, sales order processing and delivery, we believe this
helps us to continually improve our service to customers. Additionally, it assists in the
reduction of waste and time-consuming re-working of designs and procedures.

The continuous development of Catomance’s quality assurance system has been a
key factor in its success. It is significant that staff working in all areas of the company

have an input into this development and Catomance continues to build on the very firm
foundations now established.
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